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Buying on Ebay 

Use the UK site:

www.ebay.co.uk
There is an equivalent US site, and also other country sites which you can sometimes enter through browser links but these are not recommended unless you know exactly what you are doing.

eBay is not just an auction site – it’s an online selling site but with millions more products than any other site than I’m aware of  

Selling is reasonably straightforward but it is probably best to get some experience of buying before taking the plunge to sell.

Registration with eBay 

You can view items as a guest without registering but to make best use of it you’ll need to register with eBay
- this will involve providing an email address and a credit card or bank details.  This is only to verify you are bona fide and they don’t actually use your account details although they may share the information with PayPal.

Security

If you use a webmail address (hotmail, googlemail etc), as opposed to a home email address eBay say they may restrict the value of items a new buyer may purchase – eBay are cagey exactly what this means but I doubt they will stop a transaction altogether.

Payment

Each seller will normally stipulate how they want to be paid - cash, credit card, cleared cheque etc. However to make best use of eBay also register with PayPal which is essentially a clearing house for money and offers Buyers and Sellers a level of protection – PayPal is affiliated to eBay and doesn’t cost anything for buyers – (although the fees are quite high for sellers) 

PayPal

Registering with paypal can take a couple of weeks or more depending on the amount of validation they require and how frequently you receive/access your bank or credit card statements.  For small value purchases they may accept a credit card account for payments.  For higher value purchases they may also require you to provide a direct debit authority into your personal bank account – so that they can access your account if you or your credit card provider renege on a payment.  Validation entails PayPal making one or two small debits/credits into your accounts (pence), the amount(s) of which and reference numbers they will ask you to report back to payPal so that they can satisfy themselves that the accounts are genuine.  Any amounts they might debit to your account are refunded on your first purchase

categories of offers on eBay – 
Auctions






Buy it now






Classified


Make an offer 

Don’t be too specific in your initial search criteria - Refine it as you get close to what you are looking for- Sort the records in a way which suits you.  If collecting goods sort by ‘Distance from Home’. If trying simply to ascertain the typical final price of an item sort by ‘Ending Soonest’. Generally speaking sort by price and post and packing is best for Buy it Now items.  No matter what sort criteria is used you will usually find that ‘Featured items’ are listed first as the Seller has paid a premium for that privilege.

Listed Items are usually open to offers for 3, 7, 10, 14 or 21 days.  If items do not sell within this period they are usually re-listed.

Although all items on offer will have a closing date -  there is likely to be sufficient time for you to  consider what is a reasonable price to pay with respect to ‘Buy it now’, ‘Classified ads.’ or ‘Make an offer’ items. You can make a considered judgement on the price to pay at your leisure.  With ‘Make an Offer’ items the Seller is required to provide a response within 24/48 hours of your offer. If time permits try making a very low offer at the first instance – there’s nothing to stop you making a subsequent higher offer if the first is rejected.

Items listed as Auction items, especially for secondhand goods are more thrilling and are more like a real auction – how much to bid?– when to bid? – how good is the item?  There are real bargains to be had on eBay but be prepared, especially if new to eBay, for the odd poor buy.  If you are in any way competitive like me and others I’ve spoken to, you will at first get carried away with the fun of the chase and bid over the odds. For that reason I would recommend you restrict your initial purchases to relatively low value items so that bidding £5 or £10 over the real value of the item can be put down to experience.

I got carried away – In the Burmese and Thai water festival Songkran(?) some friendly revellers  generously wetted a User Manual for my camera and I subsequently saw a copy of the manual offered for a modest £7 with £3 p&p..  Such was my excitement that I made a bid which was successful and on receipt found that the operative word in the item description was ‘copy’  The manual was in fact a poorly bound photocopy. My fault entirely but £10 worth of valuable experience.

Contacting Sellers

Every item listed provides a link so that you may contact the seller and ask questions or clarify details of the item in question.  However be aware that your question and the answer may be appended as a note to the listing to help others interested in the item.  Contact is made via eBay with question and answer appearing in your eBay account-  copies of emails can in addition be sent to your own email account.

Don’t necessarily expect an intelligent reply as many Sellers are illiterate – as can be verified from some  listing details. – All part of life’s rich tapestry.

DUE DILIGENCE

DO IT  - don’t be frightened - generally speaking the risks are small and you have a level of protection if things go wrong – Also you are less likely to make a mistake and get a bad reputation  

Monitor the type of items that you are interested in – get a feel for what is available and the prices they sell for – You can use My eBay to watch items and see bidding activity and final sale prices.

Check item descriptions thoroughly, especially the Condition and read between the lines - be a little skeptical (I’ve found most sellers to be honest.)

Abbreviations are frequently used – some need explaining

e.g. BNIB = Brand new in box – BNWT = brand new with tags

Check out the seller’s history – how long trading?  How many transactions – few or a lot ?- the proportion of negative feedback and how recent – Take a view – some negative feedback may be unjustified and represent an ignorant buyer.

Make sure you are happy with the payment method(s)  requested.

Don’t overlook the post and packing charges as these can sometimes be quite substantial.

Some items specify they are ‘collection only’ so ensure the location is within range.  It is sometimes possible to collect goods where post and packing has been offered and thereby avoid the charges. However it is best to check with the seller beforehand.  

AUCTIONS

Auction start price =  £5.00

YOU are the first bidder and prepared to bid up to around £18

YOU Submit a bid for £18.22

However the bid price remains at £5.

Another Bidder (BIDDER 2) makes a bid of £6.40.

YOUR bid outbids him and YOU remain the highest bidder 

The bid price increases to £6.90  

(i.e. 50 pence above BIDDER 2’s offer)

BIDDER 3 comes in with an offer of £16.50 but you still remain the highest bidder.

The bid price increases to £17.50 

(bid prices increment by £1 if the value is over £15)

BIDDER 3 has a rethink and thinks he’ll go up to £18 as well and puts in a bid of £18.10 at the very last seconds so that they will outbid anyone who has bid a straight £18.

The bid price increases to the original £18.22 which YOU had bid and the closing time is then reached.

CONGRATULATIONS – YOU ARE THE HIGHEST BIDDER

Sniping

There are websites available that will submit bids on your behalf at a time specified by you. This is commonly called ‘sniping’.  The purpose of these sites is to allow a bid to be submitted on your behalf usually at the very last seconds of an auction which prevents others from knowing your maximum bid and having a chance to submit a higher offer.  There is usually a fee for this service but some offer three of four trial snipes.  

Buying from abroad

Sellers from US, Hong Kong, China, Japan, India and, to a lesser extent, continental Europe and the Channel Isles list items for sale on the UK eBay site. Except for Continental Europe overseas items will be subject to import duty and/or VAT.  Sellers in Hong Kong and Japan are wise and are creative (i.e. they lie) in their customs declaration documents as to the nature and value of the goods in order to avoid you incurring import duty. Some even offer to reimburse you if you actually incur import duty charges.  It is my understanding that import duty, if charged, is typically in the order of 12% so bear this possibility in mind if taking advantage of overseas lower auction prices.

Delivery times from Hong Kong and Japan are usually a matter of days – China and India are likely to be weeks  

Buyer’s/ Seller’s Feedback

Feedback is an important part of the eBay ethos for both Sellers and Buyers. Once a transaction is complete both parties are encouraged to rate the transaction and provide feedback. .  It’s all fairly bland and giving feedback is not obligatory. However Sellers will typically only give feedback after the Buyer has given them feedback.  Feedback is available for all to see. Having a good reputation will doubtlessly assist if a subsequent purchase goes wrong and you need eBay’s or PayPal’s help t resolve a problem.
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